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TEXT 844-630-0011
• You need a permit #

• The system lets you switch between 
languages by typing “Spanish” or 
“Español” and English” or “ingles” 

• “List” will provide you the list of 
inspections available (similar to 
CLick2Gov)

• Confirmation # provided is a Select Text 
internal number – it is not a number 
shown on Naviline

• Inspection assigned automatically to 
TBA (following the 3PM same rules)

• “Results” will give you only the status 
not the comment left by the inspector.

• Emojis are not received by the system. Note 
left if emoji is added does not get registered

• “Reschedule” is cancelling the active 
inspection and scheduling a new inspection

• If a customer has issues scheduling an 
inspection they will be guided to the 956-794-
1625

• Holidays and weekends are already 
programed into the system

• If there are fees pending the system does not 
let inspections to be scheduled.

• Select text is monitoring the system, if issues 
occur they may be reached at 
CMackura@selectron.com ; 
KGustke@selectron.com ; 
cgarza1@ci.laredo.tx.us


